
Christel Koos
D I G I TA L  B U S I N E S S  L E A D E R   |   M B A ,  P M P,  L S S G B

Profile
Versatile digital professional with strong project management, marketing, and 

leadership competency who applies practical knowledge to business design 

concepts. Embraces innovative theory and has the proven ability to establish 

positive rapport both cross-functionally and inter-supervisory.

Certifications

• Project Management Professional (PMP)

• Lean Six Sigma Green Belt (LSSGB)

• HubSpot Digital Marketing Certified

• Scrum Fundamentals (SFC)

• Digital Marketing (SCDM-F)

• Marketing Strategy (SCMS-F)

Education
MBA: Master of Business, Webster University, Sarasota, Florida
A U G U S T 2 0 0 9 — J U N E 2 0 1 2

BBA: Bachelor of Business, Northwood University, Midland, Michigan 

A U G U S T 2 0 0 5 — M AY 2 0 0 9

Dual Major: Marketing & Management

Employment History
Senior Digital Marketing Manager & Digital Manager, Haemonetics (Remote)
J U N E 2 0 1 8 — P R E S E N T  

Identified organizational challenges and implemented strategic digital solutions to 

drive value, improve customer experience, streamline systems, and foster a more 

efficient use of resources. 

• Enterprise-wide digital solutions development & execution

• Oversee company website development, content, hosting, & performance

• Cross-functional leadership on customer-facing digital applications

• Coordinate globally to prosper digital growth to support business objectives

Product Support Trainer, Haemonetics, Boston, MA (Remote)
J A N U A R Y 2 0 1 7 — J U N E 2 0 1 8

Developed company's first plasmapheresis elearning suite whilst performing 

instructional design activities and leading technical training presentations.

Product Training Specialist, Haemonetics, Boston, MA (Remote)
M A R C H 2 0 1 6 — J A N U A R Y 2 0 1 7

Delivered product training both internally and externally while assisting in the 

development and design of technical training curriculum for plasmapheresis device 

repair and maintenance. 

President, Koos Marketing, Sarasota, FL
D E C E M B E R 2 0 1 1 — M A R C H 2 0 1 6

Provided marketing consultative services that consisted of brand strategy, 

marketing communications, market research, CRM, promotional planning and more.

Contact
Sarasota, Florida

(941) 929-3079

christel@christel-koos.com

Links
My website

LinkedIn

Salesforce Profile

Credly Profile

HubSpot DM Certification

Skills
Project Management

Marketing

Digital Strategy

Salesforce

HubSpot

Sitecore CMS (6.6 & 10)

Adobe Photoshop

Adobe Illustrator

Notable Projects
• Developed and launched the 

company's first Hospital website

• Led the development of the  

Plasma division's first elearning 

suite & online resource center

• Ideated and lauched webinar 

training platform 

• Assisted development of  

company's first Blood website

• Oversaw multi-language, global 

translation projects

• TFS communication campaign

• Digital automation elearning 

• American Red Cross video 

production and on-screen talent 

mailto:christel@christel-koos.com
https://www.christel-koos.com/
https://www.linkedin.com/in/christelkoos/
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https://www.credly.com/users/christel-koos
https://app.hubspot.com/academy/achievements/cz7c7f26/en/1/christel-koos/digital-marketing



